MOCTAHOB/IEHVE
AIMUNHUCTPALMN MYHNLINMAIBHOIO OBPA3OBAHUA
«CYJOroACKUIA PANOH»
BAAAVMUNPCKOW OBNACTU

28.04.2017 1. Ne808

O BHECEHWW W3MEHEHMIN B MOCTaHOBNEHNE
agmmHucTpaumm MO «Cygoroackui
paiioH» oT 21.10.2016 Ne 1203

B uenax npuBefeHns agMUHUCTPATUBHbLIX PernaMeHToB MpefoCTaBeHuUA
MYHUUMMNANbHbLIX YCNYr B COOTBeTCTBMe TpeboBaHuaAM  defepasbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHu3auMy npegocTaB/ieHNs TOCYAAPCTBEHHbIX U
MYHULMUMANbHBLIX YCAYr» MOCTAHOBNAI:

1. BHectT  M3MeHeHMA B MOCTAHOB/eHME  afMUHUCTPayuu
«Cyporoacknmin - paloH» oT  21.10.2016 Ne 1203 «O6 yTBepxaeHuwu
aAMWUHUCTPATUBHbIX PernameHTOB», U3TOXUTb pasgen 5 npunoxeHnit Ne 1 u Ne 2
B pefakumy corfacHoO NPUIOXKEHNK0 K HaCTOALWEMY NMOCTAHOBNEHUIO.

2. KOHTponb 3a MWCNO/HEHWEM [aHHOro TMOCTaHOB/MEHUA BO3/I0XUTbL Ha
3amecTuTens rnaebl agmumHucTpauum MO «Cy[forofckuidi panoH» Mo CcounanbHbIM
BOMpocaM, HayanbHMKa ynpasneHns obpasoBaHus.

3. Hacrtosulee noctaHoB/eHWe BCTyMaeT B CWy C MOMeEHTa O(uULManbHOro
ony6/nMKoBaHMS.

A.B.CmupHoB

MO



MpunoxeHne

K nocta] NHUCTpaymm
KU panoH»

17 r. Ne 808

N3meHeHune
B NpunoXxeHne Nel « AAMUHUCTPATUBHbLIN pernameHT npefocTaBieHuns
MYHULMNANbHON ycnyrn «3auncneHne B obpasoBaTesibHyt0 opraHusaunio MO
«Cy[oroacknin paioH»», B npunoxeHme Ne2 «AgMUHUCTPATUBHBINA pernameHT
npefocTaBneHUa MyHUUMNanbHoOW ycnyru «lMpegoctaBneHne nHhopmaymm ob
opraHusauuy o6LefoCTyNHOro 1 6ecnnaTHOro AOWKO/IbHOro, Ha4yalbHOro obuero,
OCHOBHOr0 06Lero, cpefHero obwero obpasoBaHns, a TakXKe JOMNONHUTENbHOIO
obpasoBaHua B 06pa3oBaTe/ibHbIX OpraHu3auynsax, pacnonoXeHHbIX Ha TeppuTtopun MO
«Cyaoroacknin paioH»» K nocTaHoBMeHMIo agMuHucTpaumm MO «Cyaorofckuii
panioH» oT 21.10.2016 Ne 1203 «O6 yTBepXAeHUN afMUHUCTPATUBHbIX
pernaMeHToB».

5. [locyne6Hoe (BHecynebHOE) 06>XanoBaHue 3asBUTENEM PELUEHUIA U OeNCTBUIA
(be3neiicTBMA) opraHa, NpeaoCcTaBASOLLIEr0 MYHULUNANBHYO YCIYTy, AOMKHOCTHOIO
nuua opraHa, NpeAocTaBNAoLLEr0 MYHULMNANLHYIO YCAYTY, TM60 MYHWULMUNANbHOIO

Cy>Xallero.

5.1. 3asBuTeNlb MOXET 06paTUTbCSA C XKanoboi, B TOM 4ucC/ie B Cnepyrtowmx
cnyyasx:

1) HapylweHMe CpoKa perucTpaumm 3anpoca 3asBuTens 0 nNpeaoCcTaBAeHUN
MYHULUNANbHOW YCNYTK;

2) HapyLleHue CPpOoKa NpefoCcTaBNeHUss MYyHULUMUNanbHON YCnyru;

3) TpeboBaHue Yy 3adBUTENS LOKYMEHTOB, He NPeAyCMOTPEHHbIX HOPMaTUBHbLIMM
npaBoBbIMK aKTamMu Poccuiickoli depepauun, HOPMaTMBHLIMKM MNPABOBLIMU aKTamu
cybbekToB Poccuiickoin degepaunn, MYHUUUNANbHLIMW NPaBOBbIMK aKTaMu AN
NpeaocTaBneHMs MYHULUNANbHOW YCNyTu;

4) 0TKa3z B MpMemMe AOKYMEHTOB, NpeAoCTaB/ieHWE KOTOPbIX MpPefyCcMOTPEHO
HOPMATMBHLIMW MpPaBOBbIMKM  aKTamu Poccuiickoin  degepauumn, HOPMATUBHbIMU
NpaBoBbIMW aKTamMu CybbekTOB  Poccuiickoi  ®egepaunn, MyHULMNANbHbIMY
MpaBOBbIMY aKTaMu ANsi NPeAoCTaBNEHNA MYHULMNANbHON YCNYrn, Y 3as8BUTENS;

5) oTka3 B NpefoCTaBfeHUN MYyHUUMNANbHOW YCNYyrK, eCNn OCHOBaHMSA OTKasa
He NpeAyCcMOTpPeHbl eaepanbHbIMK 3aKOHAMW U MPUHATBIMA B COOTBETCTBUM C HUMMU
MHbIMW HOPMAaTMBHbLIMW NPaBOBbIMU aKTaMu Poccuiickoin ®egepaymm, HOPMaTUBHbIMU
NpaBoOBbIMW aKTamy CyObekTOB  Poccuiickoli  ®degepaunn, MyHUUMMNANbHbIMY
NpaBOBbIMY aKTaMu;

6) 3aTpeboBaHMe C 3asaBMTENs NPy NPeAoCTaBNEHWM MYHULUMMANbHON yCnyru
nnaTbl, He MpPeAyCMOTPEHHOW HOPMATUBHbIMK NPaBOBbIMW aKTaMu Poccuiickoi
denepaymm, HOpMaTUMBHLIMK NPABOBbIMK aKTaMu Cy6beKTOB Poccuiickoin deaepauun,
MYHULUNANbHLIMU MPaBOBbIMU aKTaMMu;



7) 0TKa3 opraHa, NpPefoCTaBfAOLLEr0o MyHULMUNANLHYIO YCNYTY, AO/KHOCTHOIO
nmua opraHa, nNpeaocTaBfAlOWEro MYHUUUNANbHYK  YCyry, B  WCMpaB/ieHUK
AOMYLULEHHbIX OMe4yaToK M OWMO6OK B BblJaHHbIX B pe3ynbTaTe MPeAoCcTaB/ieHUs
MYHULMUNANbHOW YCNYrn AOKYMEHTaX NM60 HapyLleHWe YyCTaHOBIEHHOMO CPOKa TakKux
NcnpasneHuii.

5.2. Obuwme TpeboBaHUA K MOPALKY NOAAYN N pacCCMOTPEHMUA XKanoobbl:

1) )Kanob6a nopaetca B MNUCbMEHHOW (opmMe Ha O6yMaXHOM HOcuUTene, B
3NEeKTPOHHOW (hopMe B OpraH, NpefoCTaBASAOWMIA MyHULUNANbHYO ycnyry. XXanoobbl
Ha pelleHuns, NPUHATbIE PYKOBOANTENIEM OpraHa, nNpeAoCcTaBAsOLWEro MyHULMUNANbHYO
ycnyry, nofjatTcA B BbIWECTOAWMA opraH (MpU ero Hanmymm) nmbo B Clyyae ero
OTCYTCTBMA paccMmaTpuBaroTCs HernocpeAcTBEHHO PYKOBOANTENEM opraHa,
npeaoCcTaBNAOLWEro MyHUUMNANbHYO YCYTY.

2) >Xanoba MOXeT OblTb HarnpasieHa No MoyTe, Yepe3 MHOTOYHKLMOHA/IbHbIN
LeHTp, C  WUCNOMb30BaHMEM  WH(OPMaLNOHHO-TENEKOMMYHUKALMOHHON  CeTU
"MHTepHeT", oduuManbHOro canTa opraHa, NPeAoCTaBAAKOWEro MYyHUUMNANbHYO
ycnyry, eamHOro nopTtana rocyfapCTBEHHbIX W MYHUUMMANbHbIX YyCnyr nm6o
pernoHasbHOro nopTana rocyfapCTBeHHbIX U MYHUUMUNANbHBIX YCAYT, a TaKXXe MOXET
ObITb NPUHATA NPU NTMYHOM NPUEME 3aBUTENS.

3) OcCO06eHHOCTM nodayn W paccMOTPeHUs Xanob Ha peleHus U OencTeus
(6e3pelicTBMe) opraHa, NpPefocTaBNAKOWEro MyHUUMNaNbHYHO YCNyry, AOMKHOCTHOIO
nmua opraHa, NpeaocTaBfAOLWEro MyHUUMNANbHYO YCayry, nnéo MyHMLUNansHOro
CNy>allero ycraHaB/MBalOTCA COOTBETCTBEHHO HOPMATUBHLIMW MPaBOBLIMW aKTaMu
cy6beKkTOB Poccuiickoin defepaunm n MyHMUUNaNbHbIMU NPaBOBbIMW aKTaMMU.

4. XXanoba f0/MKHa coaepxarhb:

1) HaumeHoBaHWe  opraHa, nNpeAoCTaBAAKLWEro MYHUUUNANbHYK YCayry,
JO/MKHOCTHOIO /NMua opraHa, NpefocTaBsOWeEro MyHUUUNANbHYK Yycnyry, nmbéo
MYHULUNANBHOTO  CAyXallero, peweHus u  pgeictems (6e3feiicTBME)  KOTOPbIX
0b6XanyrTcs;

2) ®amunno, ums, oT4yecTBO (NOcCnefHee - MPU HanUuUK), CBELEHUS O MeCTe
XUTeNbCTBa 3adaBUTENSA - (DU3NYECKOro nua NM60 HaMMeHOBaHWe, CBefleHUs O MecTe
HaXOXXAeHUS 3adBUTENA - IOPUAMYECKOTO NNLa, a TakXke HoMep (HOMepa) KOHTaKTHOro
TenedoHa, aapec (agpeca) 3MEKTPOHHON MOYThI (MNPU HaNMUYMKU) KU NOYTOBbLIA adpec, Nno
KOTOPbIM A0/HKEH 6bITb HaMpaB/ieH OTBET 3asABUTENIO;

3) CepgeHus 06 obxanyemblX pelleHuax u geinctemsax (6e3gericTBmm) opraua,
NPefOoCTaBNAOWEro  MYyHUUMNANbHYO  YCAyry, [AO/MKHOCTHOrO  /ihla  opraHa,
NpefoCTaBASALWEro MyHUUUNANLHYO YCNYTy, MO0 MYHULMUNANBHOTO CNYXallero;

4) [oBoAbl, Ha OCHOBaHUM KOTOPbIX 3asBUTE/Nlb He COrfaceH C PelleHuemM W
penctemem (6e3neicTBMEM) opraHa, MNPeAoCTaBASOWEro MYHULMUNANbHYH YCNYry,
NOMKHOCTHOIO /NuUa opraHa, nNpPeAoCTaBASAOWEro MYHUUMNANbHY YCnyry, nnoéo
MYHULMUNANBHOTO ChyXallero. 3asaBuTesieM MOTyT OblTb NpeAcTaBfieHbl LOKYMEHTbI
(Npy Hannuuun), NoATBEPXAatoLLIMeE A0BOAbI 3aABUTENS, NMNO0 UX KOMUMK.

5. Xanob6a, noctynuBlias B OpraH, MpeAoCTaBASAOWMA MYHULMNANbHYO
ycnyry, NOANEXWUT  PacCMOTPEHWUID  LO/MKHOCTHLIM  JINL,OM, Hafe/leHHbIM
MOSIHOMOYMAMM MO PaCCMOTPEHMUIO Kanob, B TeyeHMe MATHaAUATM paboymx [HEeW Co
[OHSA ee perucrtpayuu, a B cnydae o6)kasoBaHMA OTKasa opraHa, MpefocTaB/IAOLWErO



MYHUUMNaNbHY  YCAyry, [AO/DKHOCTHOFO fMUa opraHa, npefoCcTaBNsOLLErO
MYHULMUNANbHY YCNyry, B NpuemMe [JOKYMEHTOB Yy 3asBUTENs MO0 B MCMNpaBneHUN
AONYLIEHHbIX OMeyaTok u OoWW6oK WAM B CAyyae 06XKanoBaHUS HapyLLEHWS
YCTaHOB/IEHHOTO CPOKa TaKMX WMCMpaB/eHWli - B TeUeHne NATU pabouymx AHel co AHs ee
pernctpauymmn. MpaBuTenbcTBo Poccuiickoli depepauun BnpaBe YCTaHOBUTL Cly4aw,
MNPV KOTOPbIX CPOK PACCMOTPEHMS Yanobbl MOXEeT 6GblTb COKpaLLeH.

6. o pe3ynbTaTam paccMOTPeHUs >kanobbl opraH, npeAoCTaBNAOLMWIA
MYHULUNANbHYO YCNyry, NPUHUMAET OHO U3 CNeAYHLNX PELLEHWA:

1) ynoBneTBOpsEeT Xanoby, B TOM 4ucnie B hopMe OTMeHbl MPUHATOrO peLleHus,
MCMpaBNeHns JONYLLEHHbIX OPraHoM, NPeAOCTaBAAOWMM MYHULMNANbHYIO YCNYTY,
ONeyaToK 1 OLIMGOK B BblfaHHbIX B pe3ynbTaTe MNPeAOCTaBAEHUS MYHULMNANbHOM
YyCNyrn AOKYMeHTax, BO3BpaTa 3asiBUTE/NIO0 AEHEXHbIX CPeACTB, B3UMaHNe KOTOPbIX He
NnpeaycMOTPEHO HOPMaTWBHLIMM  MpPaBOBbLIMW  aKTamu Poccuiickoit  depgepauuu,
HOPMAaTMBHLIMW  MPaBOBbIMKW  aKTamMyu  Cy6bekToB  Poccuiickoli  depgepauum,
MYHULMNaNbHLIMU NPaBOBLIMI aKTaMK, a TakXKe B UHbIX (hopMax;

2) 0TKa3bIBaeT B Y/J0BNETBOPEHNM XKaNoobbl.

7. He nos3aHee [HS, CneAyloulero 3a AHeM MNPUHSATUS pelleHus, 3asBUTEN0 B
MUCbMEHHO (hopMe U MO XXeNnaHUK 3asBUTENs B 3/1eKTPOHHOW (hopme HanpaBnseTcs
MOTUBUPOBAHHbIA OTBET O pe3y/ibTaTax PacCMOTPEHUS Xanoobl.

8. B cnyvae yCTaHOBNEHUS B X04e MW MO pe3ynbTaTaM PacCMOTPEHUS XXanoobl
MPU3HAKOB  cocTaBa  afIMMHWUCTPATMBHOIO MPAaBOHAPYLUEHMS WM NPECTYNneHus
AOMKHOCTHOE /MU0, HafleNneHHoe MNONHOMOYMSMM N0 PacCMOTPEHUI0  XKanoo,
He3aMeaNUTeNbHO HanpaBnsieT UMetoLLMecs MaTepuanbl B OpraHbl NPOKypaTypbl.



